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‘Extending social security
coverage progresswe move’

D Implementatlon
mechanism should be
transparent, efficient: MEF

[ BY HARITH KAMAL
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PETALING JAYA: The Malaysian Employers
Federation (MEF) has urged the government
to ensure the cost implications of the
proposed  Non-Occupational  Disaster
Accident Scheme (Lindung 24/7) are carefully
structured to guarantee fairness and long-term
sustainability.

Its president Datuk Dr Syed Hussain Syed
Husman said while MEF welcomes the
government’s intention to enhance worker
protection through Lindung 24/7 under the
Social Security Organisation (Socso), the
contribution mechanism must reflect the
personal nature of accidents that occur
outside work hours.

“Extending coverage beyond the workplace
demonstrates a progressive move towards
strcngthemng Malaysia’s overall social
secumynct.

, the d n to cover
non- cmploymcm-related accnden(s falls
outside the employer’s scope of responsibility.”

He added that since employers already -

contribute to Socso’s Employment Injury
Scheme, which protects against workplace and
commuting accidents, the additional
contributions required for Lindung 24/7
should be borne by employees, as the risks it
covers arise from personal and non-work
activities.

“Transferring the additional cost burden to
employers would further increase the cost of
doing business, particularly at a time when

“The principle of shared

Syed Hussain proposed Socso adopt a ‘no-fault’ claims system, in Wthh beneﬁxs are provided
to members without requiring employers to prove a work connection. - AMIRUL SYAFIQ/THESUN

funded or vol y, simplify administrative

ibility
should apply.

“Employees who enjoy extended 24/7
coverage should contribute toward the
scheme;” he said, adding that a mandatory
employer-funded contribution could reduce
competitiveness, affect wage growth and strain

processes to reduce compliance burdens and
introduce digital claim management to
enhance transparency and efficiency.

He also said implementation should be
phased in gradually, with pilot testing and
stakeholder consulmuon to assess financial
and operati before a full rollout.

the capacity of micro, small and medi
enterprises to sustain employment.

On administrative challenges, he said the
expanded coverage would raise complex
issues in claim verification, liability

companies are coping with dsing op
costs, wage pressures and a slowmg global
economy.”

He also said the scheme’s imp i

deter ion and dispute resolution, as
accidents outside work hours are harder to
substantiate. >

To address this, he proposed Socso adopt a

mechanism should be transparent and
administratively efficient, avoiding duplication
with existing Socso or private insurance
schemes.

Syed Hussain said employers must not
be subjected to additional reporting or
compliance requirements that could
complicate payroll administration.

He
employers should not bear the cost of the
non-occupational protection scheme, adding
that it would be inequitable to impose
financial obligations for incidents unrelated to

employment.

reiterated MEF's position that |

“no-fault” claims system, in whlch beneﬁts
are provided directly to i

without requiring employers to prove a work
connection.

He added that while' MEF supports the
govemmenl‘s goal of expanding social
protection, ' the initiative
lmplemen(ed “in a balanced andequitable

that saf ds worker welfare
without underminlng employment
opportunities. s

He said to achieve this, the government
should ensure cost neutrality for employers
by making contributions either employee-

»must = be _

Syed Hussain said Lindung 24/7 could
mark the first step towards broader reform of
Malaysia's social security system to reflect
changing workforce trends such as gig work,
flexible  employment- and an ageing |

population. .

“Any long-term reform should be guided
by fairness, financial sustainability and
admlnlsmmve eﬁiaency

d not just by

'oovemgc. but also by its ability to balance

social protection with economic growth.”

He added that MEF’s vision for future -
reforms includes -rebalancing contribution
responsibilities,  streamlining  existing "
schemes, expanding protection to informal
and gig workers and maintaining financial _
sustainability through actuarial studm and
public consultation.

“Comprehensive reform must protect all
workers while ensuring employers remain
competitive and incentivised to create jobs”
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Govt urged to expand scheme to include gig, self-employed workers

PETALING JAYA: The Malaysia E-Hailing and
Delivery Organisation (Medo) has urged the
government to expand the proposed Lindung
24/7 social security scheme under the Social
Security Organisation (Socso) to include gig and
self-employed workers, adding that protection
should not stop at formal employees.

Its president Jose Rizal said while Medo
welcomes the government’s initiative to extend
social protection beyond working hours, it must
be applied equitably across all ¢ ies of

He said the principle of equality in protection
must underpin all social security reforms, adding
that every worker, whether formally employed
or self-employed, deserves access to the same
level of coverage and peace of mind.

He proposed a shared-responsibility model

lving ibutions from the g
platforms and workers to ensure affordability
and sustainability.

Currently, most e-hailing and delivery riders

workers.

“We welcome the Lindung 24/7 scheme as a
progressive step, but social security protection
must not be limited by employment
classification.

“Gig and platform-based workers face similar,
and often greater, risks as they spend long hours
on the road, exposed to accidents and hazards”

contril to the Self- d Social Security
Scheme, which provides limited coverage for
work-related accidents.

He said however, the coverage remains
narrower than that enjoyed by formal
employees under the Employees’ Social Security
Act (Act4).

“The Lindung Kendiri coverage under the
Self-Employed Social Security Scheme has

provided a good foundation, but its benefits
should be enhanced to match those under Act 4,
particularly in terms of compensation rates,
medical coverage and dependants’ benefits”

He also said many gig workers remain
unaware of their Socso entitlements or face

- difficulty navigating claim procedures.

“There is a need to simplify claim processes
and improve awareness among gig workers,
many of whom remain under-protected despite
contributing regularly.”

Jose added that accidents among e-hailing
and delivery drivers often occur outside
working hours, as many use the same vehicles
for personal errands or travel home after
late-night shifts.

“Accidents and injuries outside working
hours are common. Our drivers and riders are
constantly on the road, travelling between jobs,

returning home after shifts or running personal
errands.

“The risk is ever-present. This reinforces the
need for continuous coverage rather than
time-bound protection”

He urged the government and Socso to
move towards a comprehensive social
protection system that reflects the realities of
the current labour landscape, including:
© 24-hour accident and health protection;
© hospitalisation and outpatient coverage;
© natural  death and  critical illness
compensation; and
© integration of income protection with
Employees Provident Fund retirement savings.
He also expressed appreciation to Socso for
its conti efforts to gthen social
security and recognise the evolving needs of
Malaysia's workforce. - By Harith Kamal
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